SHRA  Session Evaluation Summary

Human Resources Assodabion

Date: July 18, 2008
Session Title: Worker's Compensation Best Practices
Speaker(s): Margaret Spence
No. Responses: 34

Session Presentation: (1=Poor; 5=Excellent) Mean
Speaker(s) knowledge of the subject 4.92
Speaker(s) effectiveness in communicating subject matter 4.89
Usefulness of the information presented 4.78
Speaker(s) response to audience questions 4.87

Handouts and Content (1=Poor; 5=Excellent)

Quality of visual aids 4.74
Quality of printed materials 4.81
Focus on up-to-date HR issues 4.89

Overall (1=Poor; 5=Excellent)

What is your overall opinion of the program? 4.74
How well did the program succeed in meeting advertised descriptions? 4.82
How would you rate the dining experience? 4.66
How would you rate the meeting room environment? 4.62

Session Worth/ROI (1=Greatly Disagree; 3=Neutral; 5=Greatly Agree)

This topic was important to me. 4.87

| learned a great deal from this session. 4.91

This session was worth my time. 4.92

| would recommend this session. 4.88

| did not feel the speaker was selling his/her services. 4,76
Comments:

= Margaret is a phenomenal presenter; she knows her subject and has lived through it. Best speaker to date!

= This would be a great speaker for a higher level, w/c rates and mods are so high, and this was a helpful
presentation.

= One of the best programs SHRA has offered, thank you!!!

= Excellent speaker (5 comments)

= Processes to put in place were excellent

= Margaret was excellent. This session was well worth my time. Thank you Jean from having her come and
educate us!!



